RIVERVIEW

English

The center complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. The center does not exclude

people or treat them differently because of race, color, national origin, age, disability, or sex.

The center
* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English, such
as:
© Qualified interpreters
o Information written in other languages
If you need these services, contact Sylvia Rowe
If you believe that the center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Sylvia Rowe, VP of Clinical Informatics, 4080 McGinnis Ferry Road Suite
802, Alpharetta, GA 30005, phonel-888-741-5074x328, fax 1-478-621-2168,

ComplianceEthica@sas-ga.org.



You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, Sylvia Rowe, VP of Clinical Informatics is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html
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The center respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age, le sexe ou un
handicap. The center n'exclut et ne traite aucune personne differemment en raison de sa race, sa
couleur de peau, son origine nationale, son age, son sexe ou son handicap.

The center :

* Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une

communication efficace avec nous, par exemple :
o Interpretes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques
accessibles, autres formats)
* Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas
I'anglais, par exemple :
o Interpretes qualifiés
o Informations écrites dans d'autres langues

Si vous avez besoin de ces services, contactez Sylvia Rowe

Si vous pensez que the center n'a pas fourni ces services ou a fait preuve d'une autre forme de
discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age, le sexe ou le handicap, vous
pouvez déposer une réclamation auprés de : Sylvia Rowe, VP of Clinical Inforamatics, 4080 McGinnis
Ferry Road Suite 802, Alpharetta GA 30005, 1-888-741-5074x 328, (f)1-478-621-2163,
ComplianceEthica@sas-ga.org. Vous pouvez déposer une réclamation en personne ou par courrier,
télécopie ou e-mail. Si vous avez besoin d'aide pour déposer une réclamation, Sylvia Rowe, VP of

Clinical Informatics se tient a votre disposition pour vous y aider.



Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de I'U.S.
Department of Health and Human Services (Département de la Santé et des Services Sociaux des Etats-
Unis), Office for Civil Rights (Bureau des Droits Civigues), par voie électronique via I'Office for Civil

Rights Complaint Portal, disponible a I'adresse https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier

ou par téléphone a :

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a I'adresse http://www.hhs.gov/ocr/office/file/index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

French-Creole-Haitian

The center konfom ak Iwa sou dwa sivil Federal ki aplikab yo e li pa fée
diskriminasyon sou baz ras, koulé, peyi orijin, laj, enfimite oswa séks. The center pa ekskli
moun oswa trete yo nan fason ki diferan akoz ras, koule, peyi orijin, laj, enfimite oswa séks
yo.

The center

* Bay ed ak sévis gratis pou moun ki andikape pou yo kominike avék nou nan fason ki

efikas, tankou:
o Enépret langaj siy ki kalifye
o Enfomasyon ekri nan 1ot foma (gwo lét, odyo, foma elektwonik ki aksesib, 10t
foma)
* Bay sévis lang gratis a moun lang prensipal yo pa Angle, tankou:
o Enepret kalifye
o Enfomasyon ki ekri nan 16t lang

Si w bezwen sevis sa yo, kontakte Sylvia Rowe

Si w kwe the center pa t bay sévis sa yo oswa te fe diskriminasyon nan yon 16t fason
sou baz ras, koulé, peyi orijin, laj, enfimite oswa séks, ou ka depoze yon plent nan: Sylvia
Rowe, VP of Clinical Informatics, 4080 McGinnis Ferry Road Suite 802, Alpharetta GA
30005, 1-888-741-5074x328, (f)1-478-621-2163, ComplianceEthica@sas-ga.org. Ou ka
depoze yon plent an peson oswa pa lapos, pa faks oswa pa imel. Si w bezwen éd pou w

depoze yon plent Sylvia Rowe, VP of Clinical Informatics disponib pou ede w.



Ou ka depoze yon plent pou dwa sivil tou nan U.S. Department of Health and Human
Services, (Ministé Sevis Sante ak Imen Ameriken), Office for Civil Rights (Biwo Dwa Sivil)
atrave Office for Civil Rights Portal, pa mwayen elektwonik ki disponib nan

https://ocrportal.hhs.gov/ocr/portal/lobby.sf, oswa pa lapos oswa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Fomile pou plent yo disponib nan http://www.hhs.gov/ocr/office/file/index.html.
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German

The center erfillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
The center lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen aufgrund von
Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
The center
* Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven
Kommunikation, wie z. B.:
o Qualifizierte Gebardensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (groBe Ausdrucke, Audio, zugingliche
elektronische Formate, sonstige Formate)
» Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:
o Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen

Sollten Sie diese Dienstleistungen benétigen, so wenden Sie sich an Sylvia Rowe

Sollten Sie der Ansicht sein, dass the center es versdaumte, diese Dienstleistungen anzubieten,
oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht
diskriminierte, so kénnen Sie eine Beschwerde einreichen bei: Sylvia Rowe VP of Clinical Informatics,
4080 McGinnis Ferry Road Suite 802, Alpharetta, GA 30005, 1-888-741-5074x328, (f)1-478-621-2163,
ComplianceEthica@sas-ga.org. Sie kénnen eine Beschwerde persdnlich oder per Post, Fax oder E-Mail
einreichen. Sollten Sie Hilfe beim Einreichen einer Beschwerde bendtigen, so steht Ihnen Sylvia Rowe,

VP of Clinical Informatics gerne zur Verfugung.



Sie kdnnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and
Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fur Birgerrechte),
elektronisch tiber das Office for Civil Rights Complaint Portal, zugénglich tiber

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfugbar unter http://www.hhs.gov/ocr/office/file/index.html.
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Sylvia Rowe, VP of Clinical Informatics, 4080 McGinnis Ferry Road Suite 802,

Alpharetta GA 30005, 1-888-741-5074x328, 478-621-2163, ComplianceEthica@sas-
ga.org.



DS anlad a1y 3 sa Al S Jradl b (S ¢ 4l ¢l dnal ye b il 58 s
Sylvia Rowe, VP of Clinical ¢ 2l Jli SaS 43 258 4l S5 G )
S SaS Ladi 4 2l 68w Informatics

<)) 35) U.S. Department of Health and Human Services b )l 4l 55 o
B8 ) Culea o )ll) Office for Civil Rights ¢(Bal (Sl cladd 5 Culilag
Office Gak )l el ol 4o (S g S (o i apled ] 2 68 Al S5 ¢S
w3l 44 for Civil Rights Complaint Portal

GAB L Jaadl 3asb ) el b https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Pl e ) 03

U.S. Department of Health and Human Services
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Room 509F, HHH Building
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Portuguese-European

The center cumpre as leis de direitos civis federais aplicaveis e ndo exerce discriminacdo com
base na raca, cor, nacionalidade, idade, deficiéncia ou sexo. The center ndo exclui ou trata de forma
diferente devido a raca, cor, nacionalidade, idade, deficiéncia ou sexo.

The center

» Faculta ajuda e servigos gratuitos a pessoas com dificuldades de comunicar de forma eficaz

€onnosco, tais como:
o Intérpretes de lingua gestual qualificados
o Informagao escrita noutros formatos (impressao maior, audio, formatos electrénicos
acessiveis, outros formatos)
» Faculta servicos linguisticas gratis a pessoas cuja lingua principal ndo é inglés, tais como:
o Intérpretes qualificados
o Informagdo escrita noutros idiomas

Se necessita destes servicos, contacte Sylvia Rowe

Se considera que a the center ndo cumpriu estes servigos ou exerceu discriminacao de outra
forma com base na raca, cor, nacionalidade, idade, deficiéncia ou sexo, pode apresentar uma
reclamagdo junto de: Sylvia Rowe, VP of Clinical Informatics, 4080 McGinnis Ferry Road Suite 802,
Alpharetta GA 30005, 1-888-741-5074x 328, 1-478-621-2163, ComplianceEthica@sas-ga.org. Pode
apresentar uma reclamacéo pessoalmente ou por correio, fax ou e-mail. Se precisar de ajuda para
efectuar a reclamacéo, o/a Sylvia Rowe, VP of Clinical Informatics estara disponivel para o/a auxiliar.

Pode também apresentar uma reclamacao de direitos civis junto do U.S. Department of Health
and Human Services (Departamento de Saude e dos Servigos Humanos dos Estados Unidos da América),
Office for Civil Rights (Gabinete de Direitos Civis), por via electronica através do Office for Civil Rights

Complaint Portal, disponivel em https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou por correio ou telefone:



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Os formulérios de reclamagdes encontram-se disponiveis em

http://www.hhs.gov/ocr/office/file/index.html.
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Russian

The center coOirromaer mpuMeHIMOE (eepaTbHOE 3aKOHOIATEIBCTBO B 00JIACTH TPasKIaHCKHIX
NpaB ¥ He JIOMyCKaeT TMCKPUMHHAIINH 110 IPU3HAKaM Pachl, IIBETa KOXH, HAIUOHAILHON
MPUHAUIEKHOCTH, BO3pPACTa, MHBAJIMIHOCTH WK 1oyia. The center He HCKITFOUAET JIIOJICH U HE
OTHOCHUTCS K HUM II0-pa3HOMY H3-3a PAChl, IIBETA KOXH, HALMOHAIILHON PHHAMJICKHOCTH, BO3pAcTa,
WHBAJTUIHOCTH WM TOJIA.
The center
* 15151 5ppekTuBHOTO B3aMMOACHCTBHS PEAOCTaBIsIeT 0€3B03ME3IHYO TIOMOIIb M OKa3bIBAET
YCIYTH JIIOJISIM C OTpaHHYEHHBIMU BO3MOKHOCTSIMH, & UMEHHO:
O yCIIyTy KBaTU(HUUUPOBAHHBIX CYpIAONIEPEBOIUYNKOB;
O MUChMEHHYI0 HH(]pOpManuio B Apyrux popmarax (KpymHsid mpudT, ayano Gopmar,
JOCTYIHBIE NIEKTPOHHBIE (OpMaThl, Tpoure (GopMaThl).
* [Ipenocrapnsier OecruiaTHBIE YCIYTH MEPEBOJA JIFOASM, U KOTOPHIX aHTIHHCKUN HE SBISETCS
OCHOBHBIM SI3BIKOM, @ UMEHHO:
O yCJIyT¥ KBaTU(PHULIHUPOBAHHBIX IEPEBOTYHKOB;
O MMHCHMEHHYO HHPOPMAITUIO Ha IPYTHX S3bIKaX.
Ecnu BBl Hy’KaaeTech B TaKHX yciyrax, ooparutech K Sylvia Rowe
Ecnu BbI cuntaere, uto B the center Bam He MPEIOCTABUIIN YKA3aHHBIX YCIYT WIIH HHBIM
00pa3oM JUCKPUMHMHHUPOBAJIH Bac IO IPU3HAKAM Pachl, IBETA KOKH, HALIMOHAJIBHOM MPUHAUIEKHOCTH,
BO3pPAacTa, HHBAIMIHOCTH HJIH 0JIa, BBl MOXKETe moaaTh xaio0y: Sylvia Rowe, VP of Clinical
Informatics, 4080 McGinnis Ferry Road Suite 802, Alpharetta GA, 30005, 1-888-741-5074x328,
1-478-621-2163, ComplianceEthica@sas-ga.org. Bl MokeTe moaats sxano0y JTUYHO UM OTIPABUTH O
noure, Gpakcy WiH dEKTPOHHOU noute. Eciii BaM Hy)KHa IMOMOIIIb B 10/1a4€ jKa1o0bl, BaM TOMOXKET

Sylvia Rowe, VP of Clinical Services.



BbI Takxke MOKETe M0/1aTh Kanoly o HapylieHnH rpaxkaanckux npas B U.S. Department of
Health and Human Services (MunucTepcTBO 31paBooxpaHeHust u connanbhbix cinysx6 CIIIA), Office for
Civil Rights (Ynpasnenue no rpaxaanckum npasam), B asektponHom Buje uepe3 Office for Civil Rights

Complaint Portal, moctymasrit mo ccrike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure wam mo

Tenedony:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIIA)
1-800-368-1019, 800-537-7697 (TDD)

bnankw skamo0b1 qocTymHEI 10 aapecy: http://www.hhs.gov/ocr/office/file/index.html.
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Spanish

The center cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. The center no excluye a las personas ni

las trata de forma diferente debido a su origen étnico, color, nacionalidad, edad, discapacidad o sexo.

The center
* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electronicos
accesibles, otros formatos).
* Proporciona servicios linguisticos gratuitos a personas cuya lengua materna no es el inglés,
como los siguientes:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Sylvia Rowe.

Si considera gue the center no le proporciond estos servicios o lo discriminé de otra manera por
motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un reclamo a la
siguiente persona: Sylvia Rowe, VP of Clinical Informatics, 4080 McGinnis Ferry Road, Suite 802,
Alpharetta, GA 30005, 1-888-741-5074x328, 1-478-621-2163, ComplianceEthica@sas-ga.org. Puede
presentar el reclamo en persona o por correo postal, fax o correo electrénico. Si necesita ayuda para
hacerlo, Sylvia Rowe, VP of Clinical Informatics esté a su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina

de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios



Humanos) de EE. UU. de manera electronica a través de Office for Civil Rights Complaint Portal,

disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente

direccion o por teléfono a los nimeros que figuran a continuacion:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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Vietnamese

The center tuan thu luat dan quyén hién hanh cua Lién bang va khdng phan biét dbi xir dra
trén chung toc, mau da, nguon goc qudc gia, do tudi, khuyét tat, hoac giai tinh. The center khéng loai
trir moi nguoi hozc ddi xir véi ho khac biét vi ching toc, mau da, ngudn géc qudc gia, do tudi, khuyét
tat, hodc gidi tinh.
The center
« Cung cap dich vu hd trg mién phi cho nhitng nguoi khuyét tat dé giao tiép véi ching toi c6 higu
qua, nhu:
o Théng dich vién ngdn ngir ky hiéu du nang luc
o Thoéng tin bé'lng van ban ¢ cac dinh dang khac (chit in Ién, am thanh, dinh dang dién tir
c6 thé tiép can, cac dinh dang khac)
« Cung cip mién phi cac dich vu ngén ngir cho nhitng nguoi c6 ngdn ngit chinh khdng phai 1a
tiéng Anh, nhu:
o Thong dich vién du nang luc
o Théng tin dugc trinh bay bang ngdn ngir khac
Néu ban can nhiing dich vu nay, hay lién hé Sylvia Rowe
Néu ban tin rang the center khong cung cap nhitng dich vu nay hoic phan biét ddi xir theo céch
khéc dya trén ching toc, mau da, ngudn gdc qudc gia, do tudi, khuyét tat, hoic gidi tinh, ban cé thé nop
don khiéu nai voi: Sylvia Rowe VP of Clinical Informatics, 4080 McGinnia Ferry Road, Alpharetta
30005, 1-888-741-5074x328, 1-478-621-2163, ComplianceEthica@sas-ga.org. Ban c6 thé truc tiép nop
don khiéu nai hoic giri qua dudng buu dién, chuyén fax, hoac email. Néu ban can trg giip nop don
khiéu nai, Sylvia Rowe, VP of Clinical Informatics sdn sang gidp ban.
Ban ciing c6 thé nop don khiéu nai vé dan quyén Ién U.S. Department of Health and Human

Services (Bo Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang



hinh thirc dién tir qua Office for Civil Rights Complaint Portal, co trén trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua duong buu dién hoic bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céc mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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